
OVERVIEW

Sureway Payments
The Standard Gateway

Payments that
get approved.
A payment gateway built for recurring billing. Your team adds it
with a connector in a format it already supports.
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OV E RV I E W

What Sureway Payments is
Sureway Payments is a payment gateway built for recurring and subscription billing. Your

platform sends charges, refunds and voids to Sureway through a connector in a gateway

format it already supports, and Sureway processes them on the merchant's account.

Sureway works with the merchant account each merchant already has. Your platform keeps billing,
schedules and retries.

A format you already support
Sureway accepts a gateway API format most billing
platforms already carry.

Built for recurring billing
Stored-card rebills, refunds and voids, with stored-
credential fields supported.

BIN-level optimization
Each request is formatted for the requirements of

the card's issuing bank.

Card storage included
Vault new cards, or bring the stored cards a

merchant already has.

Sureway Payments · Overview 2



O N E  R E Q U E ST,  O N E  R E S P O N S E

How a charge works

1

Your platform sends a sale
Through your Sureway connector,
in a format your team knows

2

Sureway processes it
On the merchant's account, formatted
for the card's issuing bank

3

You get one response
Approved or declined, with codes,
AVS, CVV and a transaction ID

Your platform sends one request and receives one response.

1 Your platform sends a sale. Through your Sureway connector, in a format your team already knows.

2 Sureway processes it. On the merchant's account, with the request formatted for the card's issuing
bank.

3 You get one response. Approved or declined, with the authorization code, AVS and CVV results and a
transaction ID, in your connector's format.

YO U R  P L AT FO R M ,  YO U R  RU L E S

What your platform keeps

Settlement. Funds settle to the merchant through their acquiring bank, as they do today.

When and how much to charge
Every transaction starts with a request from your
platform. Sureway never starts one on its own.

Retries and dunning
A decline comes back as a decline, with the issuer's
response code. Your retry rules run as they do

today.

Customers and subscriptions
Customer records, billing schedules and
commissions stay in your platform.

Your gateway list
Merchants can choose Sureway only once your
platform adds it, like any other gateway.
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B U I LT  FO R  R E C U R R I N G  B I L L I N G

What Sureway supports
Area What Sureway supports

Operations Sale, refund (full or partial) and void. Separate authorization and capture is planned.

Stored cards
A tokenized vault for new cards, migration of stored cards from another provider, and charging
of cards a merchant already has stored with their current gateway.

Stored-credential
fields

Accepted as your connector sends them today, with the network transaction ID returned for
later charges.

BIN-level
optimization

Each request formatted for the requirements of the card's issuing bank.

Responses
A standard gateway response in your connector's format: result, authorization code, AVS and
CVV results, response code and transaction ID.

Compliance PCI DSS v4.0.1. The Attestation of Compliance is shared on request.

Next steps
The Integration guide for platform teams covers what your team builds and what Sureway handles. The

Certification and go-live checklist lists the scenarios a connector passes before a merchant goes live. The
API specification, the security documentation and the list of supported API formats are shared during
technical review.

Talk to the integrations team
Tell us which gateway connectors your platform ships. That tells us which format fits. Write to
contact@[domain-tbd].
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